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Smart phone Environment and Wi-Fi Module

1. Minimum specifications on a Smart phone:

Android 5.0 version or higher

iOS 11.0 version or higher

2. Wireless Network Requirements of Wi-Fi module

Standard

Features

Operating frequency

Modulation

Channel numbers

Data rate

Sensitivity

Output Power

Security

Note: The K-Premium APP would be upgraded without notice, this is a quick start guide for APP

IEEE 802.11 b

2400 - 2483.5MHz
ISM band

DQPSK,DBPSK,
CCK,DSSS

13 channels
for wordwide

At most 11Mbps

-76dBm for 11Mbps

16+2dBm
for 11Mbps

IEEE 802.11 g

2400 - 2483.5MHz
ISM band

QPSK,BPSK,16QAM,
64QAM with OFDM

13 channels
for wordwide

At most 54Mbps

-65dBm for 54Mbps

14+2dBm
for 54Mbps

Standard: WEP/WEPA/WPA2

encryption algorithm: WEP64/WEP128/TKIP/AES

download, regislation, and general functions.

IEEE 802.11 n

2400 - 2483.5MHz
ISM band

QPSK,BPSK,16QAM,
64QAM with OFDM

13 channels
for wordwide

At most 54Mbps

-64dBm at MCS7
(2.4GHz band/HT20)

13+2dBm at MCS7
(2.4GHz band/HT20)



Download and Install The K-Premium App

Step 1: Scan the QR code below.

Step 2: Click on "Download" button to switch through APP Store and proceed to download.
Step 3: Click on the "Accept" button to install the APP.

Step 4: When completing the APP installation, press the "open" button to open the application.

Download and install K-Premium App (Android)
Android Smartphone Installation method

Step 1: Tap the "Play Store" icon on your phone.

Step 2: Enter "K-Premium" on the search bar to find App.

Step 3: Click on the "Install" button.

Step 4: Multiply the "accept" button to install the APP.

Step 5: When completing the APP settings, press the "open" button to open the application.

Download and install K-Premium App (iOS)

Step 1: Tap the "App Store" icon on your phone.
Step 2: Look for the app "K-Premium" on the search bar.
Step 3: Click the button ¢> and install APP.

Step 4: When completing the APP installation, press the "open" button to open the application.



Log in to your account

Login
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Country/Region > o

Email e

Create your own intelligent life
Password e = -
Add devices
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Login
Quick login Create account
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By di agree 10 our TERMS of K-P 0 Q
find out more about K-Premium privacy practice,see our =
Privacy Notice.

Already on K-Premium world?
© Please choose your current region.
@ Enter the email or phone number as your account.
© Enter your password to login.

Forgot password?
O Please click Forgot password? to find your account.

Log in without password?
© Please click Quick login to next step.

Not account?
© Please click Create account to create a new account.



Log in to your account

Quick login
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Quick login Verfication code
. Sent code to xxxoxx@gmail.com

Country/Region > © Enter the email or phone P o
o @ number as your account.

©® Click Next to get the verification

TN - ) code.

©® Click Log in with password or
if you want to return to the
previous interface.

O Enter the verification code you
recieved. If you didn’t get the
verification code in box, please
check your spam.

© Click Confirm to login in.

e Log in with password

5 ares 1o o TERMS o cPremum Adp 0 >
ot e st P ety 8o 06
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Log in to your account

Create a K-Premium account

6:00 PM wil 5 3 - 100%

<

Kanion Group Co.,Limited Mobile
Privacy Policy

Effective Date: June 23, 2023
Updated: June 23, 2023

Kanion Group Co. Limited and subsidiaries ("we",
“us","our","Kanion Group Co. Limited") are
committed to protecting your privacy. This
Privacy Policy ("Policy") describes our practices
in connection with information privacy on
Personal Data we process through your
individual use of the following services, products,
and related mobile applications (collectively, the
"Product(s)")

K-Premium Mobile Application

In this Privacy Policy, "Personal Data” means
information that can be used to identify an
individual, either from that information alone, or
from that information and other information we
have access to about that individual. "Smart
Devices" refers to those nonstandard computing
devices produced or manufactured by hardware
manufacturers, with human-machine interface
and the ability to transmit data that connect

C Back )
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Click I agree to the next step.If
you click Back, it will return to
the previous interface.

Select your current region.
Once your select this region for
your account, your personal data
will be stored on the server in
this region.

Create your nick name.

Enter your email or phone. It will
be your account in K-Premium.
Click Next to move the next step.

—

Enter the verification code you
recieved.If you didn’t get the
verification code in box, please
check your spam.

Enter the new password.
Enter the password again to
confirm it.

Click Confirm.

6:00 PM wil 5 3 . 100%

<

Create account
Country/Region > e

Name (3]
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Next @)

y agree to our TERMS of K-P t
find out more about K-Premium privacy practice,see our
Privacy Notice.
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Set password
Please set your password

New password =
Your password must have:
+ 8-20 characters

« Upeer & lowercase letters
« Atleast one number

Confirm password =

Confirm



Log in to your account

Find your password
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Country/Region >
Forgot password?

Entor your emal to confinue. © Enter your account that was
used to sign up.
@ © Click Next.
N ) © Enter the verification code you

recieved.If you didn’t get itin
box, please check your spam.
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Set password
Please set your password

- | =

Your password must have:

* 8-20 characters
« Upeer & lowercase letters
« Atleast one number

contmpassnors @) =

Confirm © Enter your new password.
© Enter the new password again
to confirm it.
© Click Confirm.
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Verfication code

Sent code to xxooxxx@gmail.com
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Add your air conditioner

After installed the K-Premium App on your mobile device, you
need to add the air conditioner first, then use the K-Premium App
to control the air conditioners. Please follow the guide as below:

Note: Before adding a device, make sure your room is in the Wi-Fi
signal area or the active hotspot (2.4 GHZ network only), open the
bluetooth function on your phone.

1. Click the "Add Devices" button
2. Start the air conditioner, press 6 times the “DISPLAY” or “ECO”
button on the air.
3. Then you can hear buzzer ring twice, display board shows
"CF".
4. Enter the Wi-Fi password (Home router or mobile hotspot).
5. Software will automatically
6. Device added successfully
600 P JP——

Bill's home & +

Devices

Create your own intelligent life

Add devices
‘



Add your air conditioner

6:00 PM arl 53— 100% 6:00 PM ail 5 3 == 100%
< Split AC KP <

Step 1

© Configure the device according

7 N to the instructions on the page.
©® The app starts to search your

7T device. If you enter the configu-
ration page from the searched

device column, the search step :

P s o e p o g will not appear. i >}

clicking 6 times ‘Display’ or ‘Eco’ button and the
levice responds for 6 times,

Searching device

It's best to keep the phone as close to the device as
possible.

Next o — pack

6:00 PM all 3} E_- 100% 6:00 PM wil 5 3 -, 100%

o o (2]

Device connect to cloud service

L.

Completed
® The app starts to connect to the Congratlatons, 0w you can st fo cotol
device, and this process needs
Connecting..33% (3] to last for a period of time. m Deveerame
) @ Connection succeeded.
The device is establishing a connection with Device room
the loT cloud service, please wait a [\ ] Living Room
moment.

Automatic firmware upgrade

Itis recommended to tur it on. Devices that support
this function will try to automatically update the
firmware; You can also change this switch setting in
Profile”.

—




Control your Air conditioner

1. Click the air conditioner name to enter the App control panel. Click the ON/OFF button to
adjust the settings.

ol T 3 . 100%
Back to the list of <

devices page Air Conditioner

Different colors > .,
corresponds to A N .
different modes 4 % . ,
of conditioner: Cool, i 4 Cool Current operation mode
Heat, Dehumidification, Fan, Auto. : 26 ° 'y

- Cc

Note: You can touch the lights 5
and sliding your finger to adjust -
the setting temperature.

Reduce the temperature ——————————— - + e |Increase the temperature

Selected functions

AC ON/OFF ~ — @ & = ®p ———— Functions

OFF Mode Wind Speed ECO Note: Depend on the AC
models, there may be
different functions.



Control your Air conditioner

2. You can adjust the settings for the 3. For Wind Speed mode, click the "Wind
operating mode you want to use: Cool, Speed" button and choose the speed you
Heat, Dehumidification, Fan, Auto. Click want: Strong, High, Mid-high, etc.(Not ava-
the "Mode" button and choose the mode ilable for all models).

you would like to change.
& =
P,

Mode Wind Speed

QR % 7 Q
© & 4 2 K K &
Cool Heat Dehumidific Fan Strong High Mid-high Medium
ation
® -~ <« 7 @
Auto Mid-low Low Mute Auto
Close Close

-10 -




Control your Air conditioner

4. For sleep mode, click the “Sleep” mode
button, you can select the standard mode,

elderly mode or the child mode

® s o

Standard The aged Child

Close

5. For Vector air supply function, you can
choose the air flow direction you desire by
adjusting the angle of the ventilation

lightning (Not available for all models).

&
=
Vector air supply
(6:00 PM oil 3 | 100D
< Vector air supply

Up and down air supply

® =~ o5 o

Up-Down  Upwards Swing  Downwards Top Fix
Swing Swing

a & 8 g

Upper Fix Middle Fix Lower Fix Bottom Fix

Left and right air supply

=
=
A
= = =
z B 5
Left-Right Left Swing Middle Swing Right Swing
Swing
= ™
Left Fix Center-Left Fix Middle Fix Center-Right
Fix
T
Right Fix

11 -




Control your Air conditioner

6. To set the Timer function: Click the "Timer" button. The App will enter the timer

setting screen. It will display times that were previously scheduled. You can press to
edit the timer or create a new timer by clicking the " +Add " button.

(6:00 PM

<

You are not set time schedule. Please go

ol F 3 . 100®

Schedule list +

to add!

Schedule period

Schedule start time

Schedule end time

Cancel

-12 -



Control your Air conditioner

7. Electricity stats (Not available for all models): You can check the electricity

comsuption of AC with this function.

Electricity stats

6:00 PM il F 3 ) 100%

10:00 12:00 14:00 16:00 18:00 20:00

< 2023/10/31 >

Total electric

0.00 KWH 0.00 KWH
Online  0.00 Online  0.00
Online  0.00 Online  0.00

10/31 11/1
Online time
0.00 Hours 0.00 Hours
10/31 1111

There maybe a delay uploading date,please refer to it only

-13-



Control your Air conditioner

9. Self-diagnosis function: The air conditioner will automatically diagnosis itself and

indicate the Error code and the problem instructions if the AC has something wrong.

Self-diagnosis Self-diagnosis

Error code:

EO

Indoor and outdoor communication failure

Unit normal

This machine works in good condition -

o

-14 -



Control your Air conditioner

Main functions on Settings:

6:00 PM atl = 3 @ 100%
< Settings
Lighting (1)
Buzzing
Phontosensitive intelligent © Click here to turn on or off the
The AC will automatically go into Sleep Mode and . . . ayr
acjustthe brightness and volume display light of your air conditioner.
©® Click here to check the information
Generator Mode > of your air purifier.
© You can change the name of your
Physical examination > device here as well.
O Click Remove device if you want to
Voice assistant > delete the device.

General Settings @)

Device Name o spitAC >
Voice room Living Room >
Share device >
Firmware Version V8-R820C01-LF1V043

More device information >

Remove device 0

-15-



Control your Air conditioner

Main functions on Profile:

6:00 PM ot F 3 @ 100%
Profile
e 000268... o
- User ID:588694338

& Share device . §
Modify the personal profile.

Click here to share the device with
friends or family members to
control together.

(3 Room management

© 00

2 Firmware update

1" Voice assistant

© Click here to manage the room.
® FAQ O Click to upgrade firmware.
@3 Settings
@ About

-16 -



1. For technical update, there is maybe deviation of the actual items from what is on the manual.
We express our apologies. Please refer to your actual product and APP.

2. Smart air conditioner APP can be altered without notice for quality improvement and also be
deleted depending on the circumstances of manufacturing firms .

3. In case Wi-Fi signal strength is weakened, smart App may be disconnected. So make sure
the indoor unit near to wireless router.

4. DHCP server function should be activated for wireless router.

5. The internet connection may fail because of a firewall problem. In this case, contact your
internet service provider.

6. For smart phone system security and network setting, make sure Smart air conditioner APP

is trusted.

Trouble shooting

Problem description Analysis of cause

Air conditioner 1. Check the mobile connected Wi-Fi address and password is correct;
2. Check the air conditioner under configuration status;

3. There are any firewall or other restrictions have been set or not;

4. check the router work normally;

5. Make sure air conditioner, router and mobile work within signal scope;
6. Check router shielding App or not;

can't be configured
successfully

Mobile can't control Software display: Identification failed,
air conditioner It means the air conditioner has been reset, and the mobile phone lost
control permission.
You need to connect Wi-Fi to get permission again.
Please connect the local network and refresh it.
After all still can't work, please delete air conditioner and wait its refresh.

Mobile can't find air Software display: Air conditioner out of line.
Please check network working;
1. The air conditioner has been reconfiguration;
2. Air conditioner out of power;
3. Router out of power;
4. Air conditioner can't connect to router;
5. Air conditioner can't connect to network through the router
(under remote control mode);
6. Mobile can't connect to router(Under local control mode);
7. The mobile phone can't connect to network (under remote control mode).

conditioner

-17 -
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